
 

Superfund Community Involvement http://www.epa.gov/superfund/superfund-community-involvement 
 

 

Community Involvement University Presents Two Virtual Offerings of  

Mastering the Message: EPA Spokesperson Training 

WEBINAR 
 

LEARNING GOALS 
Participants will gain skills on how to: 

 Prepare for public speaking engagements and news media interviews; 
Fine-tune key messages specific to a site, program, issue or project; and 

Deliver and pivot back to their key messages in any situation. 
 

WHO SHOULD PARTICIPATE 
Community Involvement Coordinators  

Remedial Project Managers 
On-Scene Coordinators 

Other EPA staff working on Superfund sites 

WHEN 
Tuesday, February 8, 2022, 1:00 – 3:00 Central Standard Time – 1st offering 

Thursday, February 10, 2022, 9:00 – 11:00  Central Standard Time – 2nd offering 
 

You will earn 2 Continuous Learning Points – CLPs. 

TRAINER 
Pamela Avery, EPA Training Consultant, AveryMassey, LLC 

REGISTRATION AND ADDITIONAL INFORMATION 
https://www.trainex.org/MasteringMessage 

FOR MORE INFORMATION, PLEASE CONTACT 
Pamela (Pam) Houston at houston.pamela@epa.gov l 913-551-7699 

http://www.epa.gov/superfund/superfund-community-involvement
https://semspub.epa.gov/work/HQ/100002348.pdf#page=33
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.trainex.org%2FMasteringMessage&data=04%7C01%7CConley.Tina%40epa.gov%7Ce6f108b36a804df4d11e08d9d08a0e96%7C88b378b367484867acf976aacbeca6a7%7C0%7C0%7C637770114074738682%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=pSClsrZyeyn0757vv2Uf5JBvLj2ft9l%2FQ1a%2Fv9OCriE%3D&reserved=0
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