Building Cultural Competence Training for Region 4 Staff
October 10, 2018 | 9:00 — 4:30 pm

Sam Nunn Federal Building, Augusta Room

Agenda

8:45am Doors Open

9:00 am Welcome and Course Introduction

9:20 am Building Cultural Competence Part I: Understanding culture, the nature of difference and
how stereotypes function

12:30 pm Lunch Break

1:30 pm Building Cultural Competence Part Il: Exploring tools for improving interactions and
building trust across differences and perceived differences

3:15pm Break

3:30 pm Planning for Success Dialogue: Translating personal learnings into a set of next steps for
improving interactions across difference or perceived difference.

4:10 pm Closing Reflections and Evaluations

4:30 pm Adjourn






